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An analysis of University Hospital Environment and User Behavior from Wayfinding

Perspective
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Abstract

This study analyzed the spatial and psychological characteristics of outpatient departments, focusing on elderly users' spatial perception.
Building on prior research on healing environment factors in hospital waiting areas, key spatial and behavioral elements—such as line
simplicity, natural elements, visual readability, and sign recognition—were reconstructed into a checklist and applied in field studies at three
hospitals. The analysis confirmed that wayfinding significantly affects the psychological stability of elderly patients. Furthermore, the study
demonstrated the potential to quantify the link between spatial structure and user perception, providing empirical data for improving hospital
design and guidance systems.
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