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A Study on Derivation of Improvement Elements

through Post Occupancy Evaluation(POE) for Small-scale Neighborhood Facility

in Daegu Metropolitan City

- Based on Importance-Performance Analysis -
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Abstract

This study extracted and performed an IPA on data from only 1,601 responses that were collected over three rounds and that pertained to

small-scale buildings that met legal standards. The POE was evaluated by members who had direct experience using neighborhood facilities

located in Daegu Metropolitan City. The results showed that for overall satisfaction, the appearance, unit configuration, and environment

were in the "keep up the good work" quadrant. For spatial satisfaction, the common toilet, elevators, and interior environment/equipment

were in the "keep up the good work" quadrant, while the exterior common spaces were identified as a "concentrate here" quadrant.

Although there are limitations since the evaluation was only conducted on neighborhood facilities in Daegu Metropolitan City, there are

plans to expand the scope of respondents and turn the data into big data in the future.
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